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Introduction

TexBox comprises of two elements:

TexBox Communicator - which is the user application and described in this manual.

Easy to use Interface makes text call reception and handling simple.

Web browser based operation ensures a familiar environment and low training investment.
Access controlled by user name and password.

Incoming call indication (pop-up window and sound notification).

User defined message (stored in personal user profile on the system).

Message taking facility (messages can be stored for users and groups of users/ departments).

TexBox Control Centre - which is the administrators function through which users and groups are
setup



Overview

The TexBox communication screen consists of 4 main sections.

Section 1. User Log in and Log Out, User profile settings.
Section 2. Answer incoming calls, make outgoing calls.
Section 3. Read text messages left while you were away.
Section 4. Text conversation window.

Log In and User profile section. Text conversation window.

& Login date: Fri May 321 2:06:02 BST 2008
[[ Logout j[ User profile ] UserID:userS/ %%ELEMJ

/ v
N -
Ll -
[ Save j [ Copy j [ Clear j [ FA J ( Shis j
s "y !
I [ Ciial j [ ANSWER j [Persunalhﬂessagesj@
I 'Irﬂgzs L Group Messages @Itest m Ll

b !

-
[Login successful./ ‘IDLE f |\ier.1.143I2.41D j

v s

Phone dialler SCCA Message section.



Starting the Communicator

It is important that the administrator of your TexBox creates a shortcut on your computer desktop in
order to simplify the use of the communication software.

Double click on the shortcut on your
computer desktop to open the
TexBox communication screen.

S| E > DAL || RUCEGER w5

This will open the TexBox communication screen together with a software authenticity warning. (see figure

below)

Warning - Security ll

Do you want to trust the signed applet distributed by "DSPG Lid"?

Cth YCS or AIWZ.YS on the security Puhklizher authenticity verified by: "DSPG Lid"

warning window.

_ The security cettificate was issued by a company that is not trusted.

_ The security cettificate has expited of is not yet valid.

ion: "DSP Lid" asserts thatthis content is safe. You should only acceptthis

More Details

Alwiays |

The TexBox communication screen is now initialised and ready for a user to log in.



Logging On

Your TexBox administrator will
- eREsid
supply you with a user ID and '« :
password which must be entered in 5 =
order to use the communication
screen.
Click Login
LI -
Cow I om I o)
I ( Dial ]( HAuvay J [PersuﬂalMessages]@
I vll;SLneL:gs Group Messages @I LI
[Not logged to the server. | IDLE |Ver. j
A Login windors will appear x
=er IT: IuserS
Er.lter your user ID, password and = ... |Hw|
Click Login.
e {ule [y}

Your communicator is now ready to accept calls. You may minimise the communicator window to allow
you to continue using other applications.

There are two methods of call handling, “Longest Idle” and “Broadcast”.

Users belonging to a Longest Idle
group are notified of an incoming
call by a pop-up window 7779100

useri

There is a call for you

Users belonging to a broadcast

group are notified of the number of | TexBox Status Calls 1 Msy 0
calls in the call queue displayed in

the broadcast status bar. The status

bar will appear once the user has

logged in.




User Profile settings

Once logged on to the system, you
can modify your User profile settings
to suit your preferences. Font sizes
and font colour can be changed as
well as the background colour and
your personal welcome message.

Click User profile

Edit your personal welcome message

Background colour

Login date: Fri May 30 12:40:24 BST 2008

DSPGM
Telecom

L User ID: usert
>
E| =
:I -
( Save j[ Copy j( Clear ] ( FAX j( SMS J
I [ Dial ] ( Away j (Persnnal Messagesj@
hd ”; Egnel.:gs Group Messages @Isms 1)) ll

[Login successil.

|IDLE

|Ver.1.14312.410 j

User profile

=zer message:

Incoming text colour
Outgoing text colour

Enable sound notification Outgoing text:
\r - ;

Background:

[ncoming text:

Hello howy can | help ga

>

Fart mz! |12 "I

Font size

After making any changes,

# FEAF . 1S
SRS R (SR Le e (][]

Test

Save

click Save




Call Handling — Longest Idle Group Members

Answer an external call
When a call arrives for you, a POP-UP info window informing you of an incoming call will appear over
the top of any application that you may be using.

Click Answer

7779100

useri

here is a call for you

T]'.’IIS will brmg the communicator [ boailplgall:asgrrﬂ‘ May 30 12:40:24 BST 2008 Q?PGM

window to the foreground and open b ]
. . cu ber 7778100 Dialed ber 777EO01 b

the text window enabling you to read — P 5

incoming and write outgoing text. ~

o ) Com ) CeD)
| D e D) “[ ) Gt )(_ron )

| -
v ¥ Users Transfer YCO
[Call successul | COMMECT V18 |Ver.1 1432410 ]

Click Send msg. to send a pre set Login date: Fri May 30 12:40:24 BST 2008
Telecom

message to the caller.

\ CLI humber 7778100 Dialed number F77EOOT A
5|
This is optional as you may wish to
answer a call with a different
greeting.
[ ]
[ Gave )[ Copy ]( Clear J \
I @( Hang up j ( Ay j Send msg J( Attach note j( Hald j
——

[Call successul | COMMECT V18 |Ver.1 1432410 ]




Your pre set message will be sent to
the caller and will be displayed in
your text window. >

The caller’s text will be displayed in a
different colour.
with

You may continue

convetrsation.

a

To end the call, click Hang up

Login date: Fri Way 30 12:40:24 BST 2008
UserID: user?

CLI number 7779100 Dialed number ;7776001 b
Hello howe can | help you ga ]
=
[ Save ][ Copy ][ Clear ]
| @[ Hang up ] ( Fgvay ] (Sendmsg)[ Attach note ][ Haold ]
T
[Ca\l successfl. |CONNECTV18 ‘Vem 1432.410 j

\

[ e

Login date: Fri May 30 12:40:24 BST 2008
UserID: userl

DSPGM
Telecom

FOkaumber 7779100 Dialed number ‘7776001 -
Hello howe can | help youlgErHella this is Phil here 2l
[ Save ][ Copy ][ Clear j
I @[ Hang up j ( Sy ] ( Send msg ][ Aftach note ]( Hold j

= e
hd ¥ Users Transfer VCO
[Ca\l suceessfll, |CONNECTV18 ‘Vem 143/2.410 j

Login date: Fri May 30 12:40:24 BST 2008
User ID: user]

Dspem
Talacom

CLI number 7779100 Dialed number 7776001 b
Hello howi can | help you ga Hello this is Phil here =l
=
Save CUpV} EClear
I @ Hang up j ( e J ( Send msq. j[ Attach note J( Haold j
l—_ll_ Groups
T Users VEO

[Ca\l successful. |CONNECTV18 ‘Vem 143i2.410 j




If the feature is enabled, you may wish to save the conversation before clearing the text window.

(see figure below)

Click Save

You may then select where on your
PC or Network you wish to save the
file. (You may wish to save messages
in a common location set aside for
users or groups). The file will be
saved as a text file and can be
opened at any time by using
Microsoft Word.

Click Clear to clear the conversation
in the text window.

Login date: Fri May 30 12:40:24 BST 2008
[ User profile User ID: user! %%E;%M
>
Hello howe can | help you ga Hello this is Phil here =l =
T e e
I ( Dial ] ( Away j (Persona\ Messages]@
Groups
I v”; Userz Internal cal Group Messages @Isms o) |
[Waitmg foracall.. ‘ IDLE ‘vm 14312410 J
FEOEE =
Savel |0 TexBox Conwersations | £F
File name: Ir:unv 08-16-52 05-08-2005 html &I
Files oftype:  [ai Files =] cancel

Lagin date: Fri bay 30 12:40:24 BST 2008
[ User profile User ID: user1 ‘IDe%Eu%M
>
I [ Dial J ( Aanay J [Personal Messagesj@
Graups
I v EUSME Intetnal call Group Messages @Isms o) =]
[Waiting for acall... |IDLE ‘Vem A4372.410 j
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Rejecting a call

This function allows you to reject an incoming call if you are unable to answer at the time.

Click Reject

7779100

useri

There is a call for you

The caller will be notified that you are unavailable and will be asked to leave a message or the call will be

routed to another available user.

Answer a transfer call

When a call arrives which has been specifically transferred to you or your group, a POP-UP info window
informing you of an incoming transfer call will appear over the top of any application that you may be

using.

If the call has been transferred to a group which has been configured to accept Blind Transfers, the call is
placed in the call queue in the same way an external call is queued. Once answered, this call is only
identifiable as a transfer call by the text in the text conversation window.

Click Answer

This will bring the communicator
window to the foreground and open
the text window enabling you to read
incoming and write outgoing text.

Text from the previous users
conversation with the caller will be
displayed in the text window.

From | user2 |

To | usert |

Reject

Lagin date: Fri May 30 12:40:24 BST 2008
Userprafile User ID: usert

|

Option wuser2

—

Pl

Text transferred

/ ______

Hello howe can | help ga Hello can you please transfer me to the helpdesk ga Yes, one moment please

-

=

Com ) om ) )

YCO

=l e
b v Users Transfer

| O e | ) ‘( o )(

[CQH successiul | COMNMNECTED

|Ver1 143.!’2410]

11



Transferring a call

If the feature is enabled, you have two options, transfer to a specific user or transfer to a group.

When choosing to transfer to a user, the user is notified of the transfer call and will answer or reject
the call. You will be notified if the call is successfully transferred or in the case that the user is busy or
has rejected the transfer, you will retain control over the call.

When choosing to transfer to a group, there are two possible outcomes which depend on how the
groups you are transferring to are configured to accept transfer calls. If you are transferring to a group
that is configured to accept “Normal Transfers”, users are notified of the transfer call and will answer
or reject the call. You will be notified if the call is successfully transferred or in the case that all users
are busy or have rejected the transfer, you will retain control over the call.

If you are transferring the call to a group that is configured to accept “Blind Transfers”, the call is
immediately released from you and will be placed in a call queue.

Click on the drop down box to the Login date: Fri May 30 12:40:24 BST 2008
(s ) (oo ) DSPG ]
Logout User profile U D dl
left of the Transfer call button. [ R REER

CL numher 7778100 Dialed number ;7776001

Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment

=

L

Ce I em ) )

\
N\

I @( Hang up ] ( Ay ] [ Send msg ]( Attach note ]( Hald ]
e

|CONNECTV1S |Ver.1 143/2.410 j

transfer the call to.

Cth on the user you WlSh to Login date: Fri May 30 12:40:24 BST 2008 DSPG/
User ID: user! Telecom ﬂi‘w’
-

CL numher 7778100 Dialed number ;7776001

Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment

Only users who are logged into the

system will be displayed.
\ =
\ Save J ( Caopy j ( Clear j

\

I @( Hang up ] ( Ay ] [ Send msg ]( Attach note ]( Hald ]
= oo

|CONNECTV1S |Ver.1 1432410 ]

12



Click Transfer

Once the call has been accepted by
the other user, the status of a
successful transfer will be displayed.

Making an external call

[ e

Login date: Fri May 30 12:40:24 BST 2008
UserID: user?

DSPGM
Telecom

CU number 7778100 Dialed number 7776001 ol
Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment
( Save JNDM’ j( Clear j

W

N

I a Hang up j ( Hvay ] [ Send msg ]( Attach note j( Hald j

G
[

[Call Successhl

| COMMECT V18

|Ver.1 1432410 ]

Login date: Fri May 30 12:40:24 BST 2008
UserID: user?

DSPGM
Telecom

[Transfer call successiul.iuser2)

»
Hello hows can | help you ga Hello could you please (B =
transfer me to customer services ga Please wait one
moment
(swe J(_cow J(_oear )
I ( Dial j ( Awvay ] [Persnna\Messages)@
Groups
Iuser2 b I';Userg Internal call Group Messages @Isms (m LI
|\DLE |Ver.1 1432410 j

In order to make a call to a textphone user, you must first make sure that you are logged in.

Enter the number you wish to call.

Click Dial |

Login date: Fri May 30 12:40:24 BST 2008

DSPGM
Talacom

[ User prafile User ID: user
N
e J(_em J(_oen )
7776100 Dial j ( Porvay j [Persona\Messagesj@
Groups
userz - ,';Userg Internal call Group Messages @|sms(0) x|
|\DLE |Ver.1 1432410 j

[Transfer call successiul.iuser2)

You may continue a conversation once the called party answers. Only begin typing in the text window
once the caller has indicated that you may go ahead with GA

13



Answer an Internal call

Click Answer on the POP-UP info
window.

Continue with your conversation.

T

Internal call

14



Making an Internal call

If the feature is enabled, to make a call to another user first make sure that you are logged in.

Please note that members of a Broadcast group cannot accept internal calls, you will always be prompted
to leave a message. You will also be prompted to leave a message for members of a Longest Idle group if
they are busy or if they reject the call.

Click on the drop down box to the Login date: Fri May 30 12:40:24 BST 2008 1
- - : : DSPGIW”J
Logout User prafile UserID 1
left of the Internal call button. [ R T"'““"‘J

v
=] -
A v LI =
o8 ) e I )
I ( Dial j ( Bweay j [Persuna\Messagesj@
VEE::ES Group Messages @Isms(ﬂ) LI

|\DLE |\f’er.1 14312410 j

Click on the user you wish to

STy

Lagin date: Fri May 30 12:40:24 BST 2008 1
User profile User ID: user! %Efe%fﬂlw’

contact.
= =
;I -
(s J(_cow J(_ cear )
Oﬂly users Who are logged 1ﬂt0 the ( Dial j ( Awvay ] [Persnna\Messages)@
System Wll]. be dlsplayed - 'I;Ersnel.:gs Group Messages @Isms(ﬂ) LI
|\DLE |VBT’.1 1432410 j

Cth on Internal call Login date: Fri May 30 12:40:24 BST 2008 DSPG(
wES

LJ
= =
Once the user has answered, you
may continue a conversation.
;I -
(s J(Ssom J(_cwwr )
N
I \ Dial j ( Panvay ] [Persnna\Messages)@
Iuser2 b 'I;Ersnel.:gs Group Messages @Isms(ﬂ) LI

[Waning foracall.. | IDLE |Ver.1 1432410 j

15



Call Handling — Broadcast Group Members
Answer an external call

When calls arrive, the number of incoming calls in the queue are displayed in the broadcast status bar.

| TexBox Status |

Calls

1 | msg o |

Click Answer

Login date: Fri May 30 14:40:56 BST 20028

UserID: userd

DSPGM
Talecom

v
B =
.~ j =
o )_om (o)
—~~
I ( Dial j Answear J [Persona\MessageSj@
I VIESLUEL:ES Group Messages @Ibroadcast(ﬂ) j
[Lngm successiul ‘IDLE ‘VEH 14372.410 ]

This will open the text window
enabling you to read incoming and

Login date; Fri May 30 14:40:56 BST 2008

User |D: user3

DSPGM
Telecom

. . CLInumber 7779100 Dialed number F77E002 «
B
=
( Save ]( Copy j[ Clear j
I @[ Hang up ] ( AnSer j ( Send msy j( Attach note j( Hold ]
TR j

[Call successiul.

‘ COMMECT Y18

|Ver.1 432410 j

Click Send msg. to send a pre set

Login date; Fri May 30 14:40:56 BST 2008

User |D: user3

DSPGM
Telecom

message to the caller.
CLInumber ;7779100

Dialed number F77E002

-

This is optional as you may wish to
answer a call with a different
greeting.

=l

=

Cooe ) o JC o)~

I~ Groups
¥ Users

| e

( AnSwEr j

Send msgy ]( Attach note ](

Hald

)

Transfer

[Call successiul.

‘ COMMECT Y18

)

|Ver.1.143ﬁ’2 40

16



Your pre set message will be sent to
the caller and will be displayed in

your text window. —_—

(Call successiul.

Login date: Fri May 30 14:40:56 BST 2008
User ID: user3

DSPGM
Talacom

CLI number 7779100 Dialed number 7776002 A

Hello how can | help ga ]
=

[ Save )( Copy ][ Clear )

I @( Hang up J ( ANSWEr J i ( Aftach note j[ Hold J

——

‘ COMMECT W18

|Ver1.143.l’2.=110 j

The caller’s text will be displayed in a

different colour. \

You may continue with a

convetrsation.

Login date; Fri May 30 14:40:56 BET 2008
User |D: user3

DSPGM
Telecom

reLLaumber 7778100 Dialed nurber 777002 -
Hello howi can | hel Hello this is Phil hers ]
=
( Save j( Copy J( Clear J
=
I @[ Hang up j ( AHSWEL j ( Send msg. ]( Attach note ]( Hald j
[ Slp e
hd F Users Transfer WO
[Call successiul ‘CONNECT\MS |Ver1 14312410 j

To end the call, click Hang up

Login date: Fri May 30 14:40:56 BST 2008
User [D: userd

[ e

DSPGM
Telecom

CLI number 7779100 Dialed number 7776002 «
Hello howi can | help ga Hello this is Phil here |
. |

( Save j( Copy [ Clear J

I @ Hang up j ( ANSwWer j [ Send msg. j( Aftach note j( Hold j

[ =l s

hd ¥ Users Transfer VOO

[Call successiul. ‘ COMMECT Y18 |Ver.1 1432410 j

17



If the feature is enabled, you may wish to save the conversation before clearing the text window.

(see figure below)

Cth Save Login date: Fri May 30 14:40:56 BST 2008 DSPG

L3
Hello how can | help ga Hello this is Phil here = =
j -
e e I o)
I ( Dial j ( ANSWEr J (Persuna\Messages]@
G
I V”; U;neurzs Group Messages @Ibruadcasl im LI

[Wa\ting for a call. ‘ IDLE ‘Ver.1 14312410 ]
[Gsave
You may then select where on your , >
Savein | TexBox Conversations =1 tEE

PC or Network you wish to save the
file. (You may wish to save messages
in a common location set aside for
users or groups). The file will be
saved as a text file and can be
opened at any time by using
Microsoft Word.

File pame: [oory 09-16-52 03-06-2005 rml Save
Files ottypet oy Fies > cancel

Chck Clear to Clear the COﬂVersation [ bosiip‘gahesgrréMay 30 14:40:56 BST 2008 DSPGM
- Telacom

in the text window:.

»
= =
=] =
I ( Dial ] ( Answer j (Persnnal Messagesj@
I - ES;DEL:ES Group Messages @Ibroadcast(u) =]

[Waitmgfnracal\ |IDLE |Ver1 143/2.410 j

18



Answer a transfer call

When a call arrives which has been specifically transferred to you, a POP-UP info window informing you
of an incoming transfer call will appear over the top of any application that you may be using.

If a call has been transferred to your group, the call is placed in the call queue in the same way an external
call is queued. Once answered, this call is only identifiable as a transfer call by the text in the text
conversation window.

Click Answer

From \ user2 |

To \ usert |

Reject Answer

Thls will brmg the communicator [ bus%rnlgaﬁasgrq May 30 12:40:24 BST 2008 %%5’9],
window to the foreground and open M]

Option user2 .

the text window enabling you to read
incoming and write outgoing text.

Text transferred |

Hello how can | help ga Hello can you please transfer me to the helpdesk ga es, one moment please

Text from the previous uset’s /
conversation with the caller will be
/

displayed in the text window.

Com D em Do)

I @[ Hang up ) ( Ay, ) [ Send msy ][ Aftach note )[ Holg ]
—_—

Call successful. |CONNECTED ‘Ver.1.143J‘2.41D j

e

19



Transferring a call

If the feature is enabled, you have two options, transfer to a specific user or transfer to a group.

When choosing to transfer to a user, the user is notified of the transfer call and will answer or reject
the call. You will be notified if the call is successfully transferred or in the case that the user is busy or
has rejected the transfer, you will retain control over the call.

When choosing to transfer to a group, there are two possible outcomes which depend on how the
groups you are transferring to are configured to accept transfer calls. If you are transferring to a group
that is configured to accept “Normal Transfers”, users are notified of the transfer call and will answer
or reject the call. You will be notified if the call is successfully transferred or in the case that all users
are busy or have rejected the transfer, you will retain control over the call.

If you are transferring the call to a group that is configured to accept “Blind Transfers”, the call is
immediately released from you and will be placed in a call queue.

Click on the drop down box to the Login date: Fri May 30 12:40:24 BST 2008
Logout Wzer profil DSPG(
g [ UserID: user? Talecom
left of the Transfer button.
CU number 7778100 Dialed number 7776001 ol
Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment
. =
( Ba\ J( Copy j( Elean j
\
N
I @( Hang up j ( Hvay ] [ Send msg ]( Attach note j( Hald j
o
|CONNECTV1S |Ver.1 143i2.410 j

Click on the user you wish to ; ;
y [ bnsiuplgaﬁasgg May 30 12:40:24 BST 2008 %ﬁﬁ,ﬁﬂm ]
transfer the call to.
CU number 7778100 Dialed number 7776001 ol
Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment
=
( Save J ( Caopy j ( Clear j
Only users who are logged into the \[] (00 _vergw )| pwa || (eenameg ) atacnote ) o )
system will be displayed. L oo vco

| COMMECT V18

|Ver.1 1432410 ]

20



Click Transfer

Once the call has been accepted by
the other user, the status of a
successful transfer will be displayed.

Making an external call

UserID: user?

[ e

Login date: Fri May 30 12:40:24 BST 2008

DSPGM
Telecom

CU number 7778100 Dialed number 7776001 ol
Hello hows can | help you ga Hello could you please transfer me to customer services ga Fleass wait =l
one moment
( Save JNDM’ j( Clear j
N
~
I a Hang up j ( Hvay ] [ Send msg ]( Attach note j( Hald j
G
[
[Call successiul |CONNECTV1S |Ver.1 14312410 j

UserID: user?

Login date: Fri May 30 12:40:24 BST 2008

DSPGM
Telecom

>

Hello hows can | help you ga Hello could you please (B
transfer me to customer services ga Please wait one
moment

o J(_omn )
( Dial j ( Auvay ] [Persnna\Messages)@
Groups
I';Userg Internal call Group Messages @Isms (m LI
Transfer call successiul.iuser?) | IDLE |Ver.1 143r2.410 ]

In order to make a call to a textphone user, you must first make sure that you are logged in.

Enter the number you wish to call.

Click Dial |

User [D: user

Login date: Fri May 30 13:40:24 BST 2008

DSPGM
Telecom

L
| -
e J(_oom (e
B
7776100] Dial j ( Away ] (Peraunal Messageaj@
T Groups
user? ¥ Users Internal call Group Messages @Isms {0y LI
Erransfer call successful {user?) |IDLE |Ver.1 A4372.410 j

You may continue a conversation once the called party answers. Only begin typing in the text window
once the caller has indicated that you may go ahead with GA

21



Making an Internal call

If the feature is enabled, to make a call to another user first make sure that you are logged in.

Please note that members of a Broadcast group cannot accept internal calls, you will always be prompted
to leave a message. You will also be prompted to leave a message for members of a Longest Idle group if
they are busy or if they reject the call.

Click on the dl‘Op down box to the Login date: Fri May 30 14:40.56 BST 2008 l
o : DSPG|
Logout User profile User ID; user3
left of the Internal call button. [ Te'“""‘uw

: e
2 -
N - -
O JCom (o )
N
I B ( Dial j [ Answer J (Persuna\Messages]@
Il (Loroupteseagee )0 Jfosateastr =]

|\DLE |V8f1 14372.410 J

Click on the user you wish to

Login date: Fri May 30 14:40:56 BST 2008 l
User profile User|D: user3 %%fe%wtw’

contact.
.
= =
;I -

T I ow I
Only usets th? are logged into the | (7)o )| zewer || (personaimessages )( o )
System Wlﬂ be dlsplayed. - Egrso;gs Group Messages @Ihrnadcast(n) :I
|\DLE |V9T’1 1432.410 J

Chck on Internal call Login date: Fri May 30 14:40.56 BST 2008 DSPG/
User |D: user3 Telacomw

>
=] -
Once the user has answered, you
may continue a conversation.
Ny ﬂ =
Com IS J(_om )
AN
I \ Dial ][ Angwver ] (Persuna\Messages]@
usera VIES;ZL:ES Group Messages @Ibroadcast(ﬂ) LI

[Waitingfura call... | IDLE |Ver1 1432.410 J

22



Attach a note

Prior to transferring a call to another agent, you may wish to attach a note containing any comments you
wish to pass to the agent without the caller’s knowledge.

Click Attach note

Login date: Fri bay 30 14:40:56 BST 2008
() me )

CLInumber 7778100 Dialed number 7776002 h

Hello howi can | help ga Hello could you please transfer me to customer services as | have a complaint [ ]
ga

[ |
[ Save j [ Copy ] [ Clear ] \
I @[ Hang up j [ ARiEwer ] ( Send ms%mtach note j( Hold j
E—
[Call successiul |CONNECTV1S |Ver.1.14312.410 j
Enter your message %]
This customer has a complaint ;I
Click Attach note
[
Cancel Attach nate |

You may now transfer the call.

Voice Carry Over (VCO)

This function allows switching between voice and text modes. VCO is generally used by a textphone user
who speaks but cannot hear and relies on reading incoming text.

In order for this function to be available, agents would need headsets in order to hear the calling party
when switched to voice mode.

Most' VCO switching is automatic [ Login dle ey 30 144056 857 200 pSPe M]
and is generally controlled by the
CLI number 7779100 Dialed nurmber 7776002 bl
caller. =
The VCO button enables an agent to
force the switch from text to voice if
required. This is usually used whena |
caller in “BAUDOT” mode requests
to switch.
— =
[ Save ] [ Capy ] [ N
I @[ Hang up j ( Send msa. ]( Attach note ]( Hold J
-
[Call successiul |CONNECTV1E ‘VEM 14372 410 ]
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Copy to Clipboard

If enabled, this function allows you to copy all text within the conversation window to the clipboard once
a call has ended allowing you to paste into a third party application.

Once the call has ended, click Copy

Messages

UserID: user3

Login date: Fri bay 30 14:40:66 BST 2008

Rsrea]

v
= R
:I -

oo )0 oo J(_aen

I [ Dial ][ AnEwer ] (Persona\Messages]@

Iuser2 VIES;UELLES Group Messages @Ibmadcast(ﬂ) j

[Waitmg for a call.. |IDLE

|Ver.1 143240 j

After logging in to the Communicator, you can check to see if you have any messages which might have

been left while you were away.

If there is a personal message left for
you, the Personal Messages will be
highlighted. If there are any group
messages left, the Group Messages
will be highlighted.

Click Personal Messages in this case. —_

The date and time of the message
will be displayed together with the
message.

Click Clear to clear the message. \

Alternatively you can save the

message by clicking Save —— 5

UserID: user3

Login date: Fri May 30 14:40:56 BST 2008

H|

\ =l

Save Copy [m\

| (O_oe )|

(F‘ersnnalMessagesj

I Groups
user? hd ¥ Users Internal call

Group Messages @Ihmadcasi ()] LI

[Waitmg for a call. |IDLE

|Ver.1 432410 ]

UserlID: user3

[ User profile

Login date: Fri May 30 14:40:56 BST 2008

R

>
Mew msg: Fri May 30 15:56:47 2008 B =
THT_ID=484015af00a7a
Internal message from: user2,
Hello, could you call me back

| -

) oo J(_oen

I [ Dial ] [ Ariser ] [F‘ersonal Messages]@

I Groups
user? Y| sers Internal call

@Ibroadcasl o x|

[ |IDLE

|Ver1 143/2.410 ]
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FAX Service (Optional)
Send a FAX

Please note that this facility is used to send faxes containing text only.

Click FAX.

Login date: Fri May 30 14:40:56 BST 2008 DSPG
User profile User|D: userd Talecom

3

= 5

Cooe JC eom JCcen )

I ( Dial ] [ ANSwer j [Persuﬂa\ Messages]@
Groups
userl V”; Userg Internal call Group Messages @Ibroadcast ] ll

[Wamng foracall.. |IDLE |Ver.1 1433410 ]

A FAX compose window will open.

=10l x|

Send to FAX number:

Send to:

Relay from:

Comment:

FAX Message:

Ly o

Send I Clear | Save I
| Compose FAg | Fead i
Enter the fax number of the =laix
.. Sent - 22
reCIPICHt /fﬂ'ﬂi'/' IJ""“ =
z Jusert
.. Comment: fi XYZ G
Enter the recipients name S
E t th d & can you contact us by fax on nuwber: 020 1111 2345 ;I
nter the sender

Enter any comments

Enter the fax message text here /
Click Send \

o of?

Send Clear | Save, I

Compose FAX | ead FAX
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The FAX compose window

indicate whether the
successfully submitted.

fax

will
was

The FAX compose window can now

be closed by Clicking X

Send to FAX number:

Send to:
Relay from:

Comment:

FAX Message:

1] _'I_I
Fax was

Send | Clear | Save |
Compose FAX | Read FAX

Cands

e £

The status of the sent FAX will be

indicated.

Send to:
Relay from:

Comment:

FAX Message:

|

UserID: user3

Login date: Fri Way 30 14:40:56 BST 2008

Dspem
Taelacom

>

FAX is Queued

Sending in Progress

—Jpb [ P22 163622 30102008 -

|

[ Save

)

Clear )

( FAX

)

SM5 j

T Groups
userd VIF IEEE

O on JCor )

(Persunal Messages]@

Internal call

Group Messages @Ibroadcast (1)) j

[Wailiﬂg foracall..

|IDLE

‘Vem 143i2.410 j

m User profile
e ———

User ID: user3

Login date: Fri May 30 14:40:56 BST 2008

Dspem
Telacom

\ 3

FAX 22 16:36:22 30/05/2008 -

E|

[ Save

)

Clear j

I Groups
Iuserz Sl S s

O _oe | Come )

[Personalmassages]@

Intetnal call

Group Messages @Ihrnadcast o x|

[Wa\ling foracall..

‘IDLE

|Ver1.143.l’2.410 ]
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Dehvered Login date: Fri May 30 14:40:56 BST 2008 DSPG/

\ L
\ﬂ( FAX 22 16.37.02 30/06/2008 -

LI -

Cooe I eon I een )

I [ Dial J( ANSWEr J EPersonaIMessagesj@
Iuser2 VES;U;ES Group Messages @Ibroadcast(ﬂ) LI

[\Na\ling for & call ‘ IDLE |Ver1 143r2.410 ]

Read a FAX

Longest Idle method group [ Lagin date: Fri May 30 16:59:54 BST 2008
: o Dspeﬂm
. B Logaut User profile UserID 7
members will be notified when a e Telecon,
FAX arrives by the Group Message C
button which will highlight in red.

(oo (o )(_om ) o I o

I [ Dial j ( Away ] [Persnnal Messages]@
- III; Srsneurgs Group Messages Isms [{1)] j

[Login successiul | IDLE ‘Vem 143i2.410 j

Click the drop-down list and select Login date: Fri May 30 16:53:54 BST 2008
: P ek |
ax.

L3
I =
= LI =
[ Save ][ Copy ][ Clear j\ [ FAX j[ 5M5 ]
I ( Dial j( AW; Persunalmassagesj@
-
— ) oo (o]
—~—

: me (1) 2]
Cth the Group Message button‘ LLUgin successiul |IDLE 1 internet (0) ]

If you are a member of a Broadcast | TexBoxStatus | calls 0 | mMsg 1 |
Group, a received FAX will be

indicated as a message in the

Broadcast status bar.
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Click the drop-down list and select
Fax.

Login date: Fri Way 30 16:63:54 BST 2008
User D user2

Dspem
Talecom

L3
= =
— LI =
[ Save ][ Copy ][ Clear \ [ FAX j[ 5M5 ]
I ( Dial j( AW;* Persunalmassages@
'III;SLUEL:ES Intemal call ‘_!t[ Miges 101 Jfsme @ ~|

Click the Group Message button.

A Read FAX window will open.

To save the FAX message
Click Save.

The FAX read window can now be

LLUgin successhul |IDLE

ms (0) =]
\A intetnet (0) |

=10l
L L [page 1 =] [ =] fooo =] d _l Refreshl J
|

Please can you contact us by fax on number: 020 1111 2345

= —

Frrom TexBox Fri 30 May 2008 04:36:34 PM BST Page 1 of 1
TexBox
FACSIMILE MESSAGE
To: | John Smith
Fax : |22
From : | User1
Operator : | user3 [ Total Pages:[1
Comments : | Fax from XYZ Company
Good afternoon:

699:358 o~

ew mag: 30th May 2008 16:37:02

Facsimile received from TexBox
Feceived on: Fa

=

closed by Clicking X

K|
Reply Save
Compose FAX | Read FAX ]
==
;i ;i |F'age1 LI |[l° LI IE.IJI] LI ;I _I Refresh | J
=]
From TexBox Fri 30 May 2008 04:36:34 PM BST Page 1 of 1

‘ ‘ TexBox
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You will remain busy and will not
accept any other calls until you
return to an available status.

STy
()
1ALk

Click Clear to return to available
status.

You are now available to accept - - prm
calls. : i iy

=
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SMS Service (Optional)
Send an SMS message

Click SMS.

Lagin date: Man Jun 02 10:57:24 BST 2008 DSPG
User profile User ID: uger] Talecom

=] =

j.\ =
(o J_ow I_om ) e T os )

| T Dial Away Personal Messages
| G )|( ) (L )(e )
VIE S?Eurzs Group Messages @Isms )] ﬂ

[Lugin successiul | IDLE ‘Vem 1432.410 ]

An SMS compose window will [ -Ioix

open.

Send to mobile number: I

S5MS Message:

[

o o

Send | Clear |

{Compose SMS! |Read SMS |
Bnter the SMS number of the GGG _i5ix

recipient -~ .
SEToTRebieT /07960123456

SMS Message:

\NHEJ_J_D this i=s John ;I

Enter the SMS message text here

Click Send

o o

Send | Clear |

Compose SMS | Fead S5 I
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The SMS compose window

indicate whether the
successfully submitted.

The SMS compose window can now _ﬂ

be closed by Clicking X

SMS

will
was

=10l

Send to mobile number: ||

S5MS Message:

y

Sms message was successfuly submited.

S

Send | Clear |

F Compose SMS IRﬁad SM= I

The status of the sent SMS will be

indicated.

Send to mobile number: ||

SMS Message:

[

UserID: usert

Login date: Mon Jun 02 10:57:24 BST 2008

Dspem
Talacom

3

4’

SMS is Queued

Delivered ”

\ L4
\AI. EM5_447TBEOT45001 110145 02/06/2008 |~

. SME 44790745001 11:01:45 02/06/2008 =

;I -
(_see )( oo )( ocewr ) e ) o )
I [ Dial ] Awiay ] [PersnnalMessages]@
VES;UE#ES Group Messages @Isms(ﬂ) LI
o
[Lngm successiul |\DLE |Ver1 14352410 ]

UserID: usert

Login date: Mon Jun 02 10:57:24 BST 2008

Dspem
Talacom

s

;I -
(_see )( oo )( ocewr ) e ) o )
I [ Dial ] Awiay ] [PersnnalMessages]@
hd E S;UEL;ES Group Messages @Isms {0y LI
[Lngm successiul |\DLE |Ver1 14352410 ]
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Read an SMS message

Longest Idle method  group
members will be notified when an
SMS arrives by the Group Message
button which will highlight in red.

Click the drop-down list and select
SMS.

User|D: userz

Login date: Mon Jun 02 11:27:52 BET 2008

DSPGM
Talacom

*
E| =
LI -
(ees I(_om J(_owa )
I [ Dial j ( Aweay j [F’ersunal Messages]@
hd ll;ﬁ;lurgs Group Messages |sms(1) ll
[Lugm successiul |\DLE |Ver1.143ﬁ’2 410 j

User |D: user2

Login date: Mon Jun 02 11:27.52 BST 2008

DSPGM
Talecom

E]

-

=l
(o I ow I om )~ |

Click the Group Message button.

If you are a member of a Broadcast | TexBox Status |

Group, a received SMS will be
indicated as a message in the
Broadcast status bar.

Click the drop-down list and select
SMS.

I ( Dial J ( Away J Per: Messages]@
~
I Groups [ﬁ
I S e Internal call Group Messa
LLDgin successiul | IDLE
Cals 0 | mMsg 1 |

User ID: user2

Login date: Man Jun 02 11:27:52 BST 2008

Dspem
m

-

E|

-

;l
o I om J o )

[ FAX J[ SMS ]

| (D= I

Avray J

Nl\nessagesj@

Groups
I hd EUserz Internal call

Click the Group Message button.

LLugin successful. |\DLE
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A Read SMS window will open.

To save the SMS message
Click Save.

The SMS read window can now be [

=101 %]

Kl

Metnr mso:

Compose SMS RemdSMSI

0znd June 2008 11:24:18

Received on: 31 from 447797552910
Hello can wou send me some information please

Reply Save |

g [x) 5

closed by Clicking X

You will remain busy and cannot
accept any other calls until you

return to an available status.

Click Clear to return to available

status.

You are now available to accept

calls.

EW mSd:

0Znd June 2008 11:24:18

eceived on: 51 from 447797852910
ello can you send me some information please

User |D: user2

Login date: Mon Jun 02 11:27.52 BST 2008

DSPGM
Telecom

Mew msg: 02nd June 2008 11:24:18 ;I

Received on: 51 from 447797882610
Hello can you send me some infarmation please

\ ‘

Save Copy ; Clear

( FAX j( ShS j

T Groups
I :lv ¥ Users

@D _oa J|C 2w )

[Persunal Messages)@

Internal call

Group Messages @Isms )] j

|\DLE

‘Ver.1 143i2.410 j

(o

User profile User ID: user2

Login date: Mon Jun 02 11:27:52 BET 2008

DSPG@
Talacom

—

=

-

J{_eor I

Clear j

[~ Groups:
:Iv ¥ WUsers

o8 )| )

[Personal Mesaagesj@

Internal call

Group Messages @Isms (L)) ﬂ

[Waiting foracall.. | IDLE

|Ver.1 1432410 j
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Useful Text Abbreviations

Quickword

BIBI
CD
CuL
COS
HD
MTG
NBR
oic
OPR
PLS
Q

R
SHD
THX
TMW
U

UR
GA
SK
SK SK SK

Meaning

Bye Bye
could

see you later
because
hold, please
meeting
number

oh, | see
operator
please
question mark—saves you typing a whole question
are

should
thanks
tomorrow
you

your

go ahead
stop keying
goodbye
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DSPG Limited
DSP House
253A Kilburn Lane
London
W10 4BQ
United Kingdom

Tel (voice): 020 8964 0774
Text (helpline & sales): 020 8964 5590 (via TexBox)
Fax: 020 8964 0720
email: info@dspg.co.uk
www.dspg.co.uk
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